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Ohio - Kentucky - Indiana
Regional Council of Governments

Mobility Survey Results

Coordinated Plan Update

TTEOT
October 23, 2024
Brett Porter, OKI Senior Transportation Planner
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What County Do You Live In?

2024 2020

2.1% 4.0%

m Butler County (OH) B Butler County (OH)

= Clermont County (OH) B Clermont County (OH)

B Dearborn County (IN)
Dearborn County (IN)

B Hamilton County (OH)
m Hamilton County (OH)

B Warren County (OH)
m Warren County (OH)
M Boone, Campbell, Kenton

Boone, Campbell, Kenton

2020 Results

2024 Results n=276
n=375
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What Community Do You Live In?

Neighborhoods in Cincinnati, OH 31.1%
Communities/Townships in Hamilton County 17.0%
Communities/Townships in Clermont County 11.1%
Neighborhoods in Covington, KY I 7.9%
Delhi Township, OH I 5.3%
Colerain Township, OH NG 5.3%
Milford, OH N 4.1%
Green Township, OH I 4.1%
Anderson Township, OH I 3.5%
Communities/Townships in Campbell County Il 2.3%
Communities/Townships in Butler County Il 2.1%
Communities/Townships in Boone County [l 1.5%
Communities/Townships in Warren County [l 1.5% n =341
Loveland, OH M 1.2%
Communities/Townships in Kenton County Il 1.2%
Communities/Townships in Dearborn County [l 0.9%
0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0%
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What Do You Use Transportation Service For?

60.0%
54.7%
n =380
50.0%
40.0% 38.9%
33.7%
30.0%
20.0%
13.7%
10.0% .
0.0%
Medical Appointments Essential Needs Commute to Work Social Engagements
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How Often Do You Use the Following

Transportation Services?
2024 2020

100.0% 100.0%
84.2%
80.0% 80.0%
67.2%
60.0% 54.0% 54.5% 51.0% 60.0% 50.9%
46.2%
41.1% 36.4%
40.0% 40.0% 31.1% O
27.39 24.1%
16.8% o 13.8% 1% . .
20.0% 134%E13.7% 17870813 8% 14.0% 20.0% 10957 17.2% 2397 14.2%
l I 8.5% 6.9% I 7.8% =0 7.6% 8.1% 329
N B N i >3
0.0% — - 0.0% ] ]
Rideshare Taxi Public Social Service Rideshare Taxi Public Social Service
Transportation Agency Transportation Agency
Transportation Transportation
B Frequently ® Never Rarely ® Sometimes B Frequently ™ Never Rarely ® Sometimes
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How Well Do These Transportation Services
Meet Your Needs?

2024

2020

80.0%
80.0% 75.6%
65.6%
60.0% 60.0%
47.4% 48.0% o 49.0% 49.3%
44.2% e =70
0 36.39
40.0% 32.0% 40.0% 36.4%;2 -
27.5%0 28.3% 28.8% 29.9% °731.1%
63y 200 21.4% 22.1% 20.9%
20.0% 6.3% 13.0% 20.0% 14.4%
I I10.0%
0.0% 0.0%
Rideshare Taxi Public Social Service Rideshare Taxi Public Social Service
Transportation Agency Transportation Agency

Transportation

Transportation

E Well m Adequately Poor

m Well ® Adequately Poor
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What Social Service Agency Transportation

Service Do You Use?
2024 2020

3.7%

m Clermont Senior Services

m Meals on Wheels (Wesley, m CASS

CASS)

Home52 - COA m Clermont Senior Services
= Other WCCS, Inc.
m Colerain Senior Center m Other

Medicare Transportation n=175

n=135
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What Transit System Serves Your Area?

2024

1.6% 1-3%
= BCRTA

m Catch-A-Ride
2.2%
% Metro

m Middletown Transit

m TANK

Warren County Transit

0.6%
m Clermont Transportation
Connection

n=314
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2020

= BCRTA
m Catch-A-Ride
Metro
m TANK
m Warren County Transit

Clermont Transportation
Connection

n =240



What Changes Would Most Improve Your
Transportation Service?

Answer Options 2024 2020 2016
More Through-the-Door Service Options 53% 5.6% 17.6%
More Destinations for Employment Trips 7.1% 6.3% 36.5%
Correlation of Transportation Schedule to Work Shift 7.1% 1.8% 29.7%
Ability to Transfer Routes 7.9% 11.2% 27.0%
More Handicapped-Accessible Service Options 13.7% 14.7% 36.5%
Availability of Information on Routes and Schedules 16.1% 11.9% 29.7%
More Evening Service Options 18.4% 21.8% 41.9%
More Destinations for Medical Trips 19.2% 26.0% 32'4?@
More Frequency of Service 19.7% 22.5% 48.6%
Guaranteed Ride Home Service 20.3% 15.4% 36.5%
More Affordable Fares 20.8%~17.5% 59.5%
More Weekend Service Options 23.2‘;D 0.9%<44.6 ;
More Destinations for Shopping Trips 23.2‘;@7'28.40 37.8%
More Next Day or Same Day Service Options 26.1%-31.2%41.9%
More Door-to-Door Service Options 26.1%21.4% 41.9%
Geographic Area of Service 30.3%33.7%762.2 :

www.oki.org % /okiregional € /okircog




OKIl’'s Coordinated Plan
Public Meeting

OKI welcomes input from providers, seniors, people with disabilities
and the public on the Coordinated Plan, which identifies and plans
transportation needs of people with disabilities and seniors.

Join us for the virtual meeting:
November 13, 2:00 to 3:30 p.m.

https://bit.ly/OKICoPlan

Meeting ID: 264 087 850 163
Passcode: 4j7Wiju



https://bit.ly/OKICoPlan

For more information, contact
Brett Porter, AICP

bporter@oki.org
(513) 619-7682
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