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What County Do You Live In?
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What Do You Use Transportation Service For?
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How Often Do You Use the Following 
Transportation Services?
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How Well Do These Transportation Services 
Meet Your Needs?

2024 2020
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What Social Service Agency Transportation 
Service Do You Use?

2024 2020
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What Transit System Serves Your Area?

2024 2020
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What Changes Would Most Improve Your 
Transportation Service?
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Answer Options 2024 2020 2016
More Through-the-Door Service Options 5.3% 5.6% 17.6%

More Destinations for Employment Trips 7.1% 6.3% 36.5%

Correlation of Transportation Schedule to Work Shift 7.1% 1.8% 29.7%

Ability to Transfer Routes 7.9% 11.2% 27.0%

More Handicapped-Accessible Service Options 13.7% 14.7% 36.5%

Availability of Information on Routes and Schedules 16.1% 11.9% 29.7%

More Evening Service Options 18.4% 21.8% 41.9%

More Destinations for Medical Trips 19.2% 26.0% 32.4%

More Frequency of Service 19.7% 22.5% 48.6%

Guaranteed Ride Home Service 20.3% 15.4% 36.5%

More Affordable Fares 20.8% 17.5% 59.5%

More Weekend Service Options 23.2% 30.9% 44.6%

More Destinations for Shopping Trips 23.2% 28.4% 37.8%

More Next Day or Same Day Service Options 26.1% 31.2% 41.9%

More Door-to-Door Service Options 26.1% 21.4% 41.9%

Geographic Area of Service 30.3% 33.7% 62.2%
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https://bit.ly/OKICoPlan

OKI’s Coordinated Plan
Public Meeting   

OKI welcomes input from providers, seniors, people with disabilities 

and the public on the Coordinated Plan, which identifies and plans 

transportation needs of people with disabilities and seniors.

Join us for the virtual meeting: 

November 13, 2:00 to 3:30 p.m.

https://bit.ly/OKICoPlan
Meeting ID: 264 087 850 163 

Passcode: 4j7Wju 

https://bit.ly/OKICoPlan
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